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Abstract

The objective of this study was to study performance efficiency levels and factors
affecting performance efficiency of employees of Prince of Songkla University, Hat Yai Campus.
The population of this quantitative research or survey research was 2,917 university-income
employees and the sample size of 352 was determined using Taro Yamane. The instrument was
a questionnaire with validity in the range .67-1.00 and alfa coefficient was 0.936. The data were
analyzed in frequency, mean, standard deviation, Pearson correlation and multiple regressions.
The study found that 1) the overall opinions on performance efficiency level, and on motivation
and hygiene factors were at a high level. 2) Motivation factor which consisted of work success,
recognition, responsibility and promotional opportunity significantly had positive effects of .05 on
the overall performance efficiency. 3) Hygiene factor which consisted of administrative policy,
interpersonal relationship, and work security significantly had positive effect of .05 on the overall

performance efficiency.

Keywords: Affecting factors, Efficiency, Performance, Employee, Prince of Songkla University
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